
Google Chrome: Live Caption Accessibility 
How to Turn on Live Caption Using Google Chrome 

 
1) Log in to your MyAVID account and click on the My eLearning button on the right side of the screen. 

 Make sure that you are using the Google Chrome internet browser. 
2) Click on the tile for your course. 

a. Click the BigBlueButton link on the left-hand side. 
b. Click the Join button under New Conferences. 

 

 
 

3) Click the three vertical dots located in the top-right corner of the page. 
 

 
 

Make sure that you have the most current version of Google Chrome. To verify this, hover over Help and click 
on About Google Chrome. 

Important: You must have the most up-to-date version of Google Chrome. 



    
 

 

  



 
4) Now that you have verified your Chrome version is up to date, click on the three vertical dots once again, and 

then click Settings. The Settings page will open. 
 

 
 

5) From the Settings page: 
a. Click Accessibility. 

 



b. On the right side of the page, turn on Live Caption by moving the button to the right. 

 

 

6) This is optional, but if you would like to customize caption size and style, click on the icon next to Caption 
preferences and make any desired changes. 

7) There is also a Live captions feature in the device settings that can be toggled on and off. 

 

 
 

 



8) You are now set up with Live Caption and should be able to see the prompts on the bottom of your conference 
screen. If you are having trouble setting up Live Caption, please contact our AVID Care Team, by email at 
AVIDCare@avid.org or by phone at 1-833-284-3227, for assistance. 
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